
0LQLVWqUH�GH�OD�&RPPXQDXWp�IUDQoDLVH
$GPLQLVWUDWLRQ�JpQpUDOH�GH�O
(QVHLJQHPHQW�HW�GH�OD�5HFKHUFKH�VFLHQWLILTXH
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

62&/(6�'(�&203(7(1&(6

)5$1&$,6

(QVHLJQHPHQW�IRQGDPHQWDO�HW�SUHPLHU�GHJUp
GH�O
(QVHLJQHPHQW�VHFRQGDLUH
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7UDYDLOOHU� j� V¶DSSURSULHU� OD� ODQJXH� IUDQoDLVH�� F¶HVW� WUDYDLOOHU� j� DFTXpULU� OH� ODQJDJH� GH
UpIpUHQFH�GH� WRXW�DSSUHQWLVVDJH��F¶HVW�GpYHORSSHU� O¶DSWLWXGH�HW� OH�SODLVLU�j� FRPPXQLTXHU�
F¶HVW�DFFpGHU�j�OD�FXOWXUH�

&HV�SULRULWpV�VH�UHQFRQWUHURQW�VL�OHV�VLWXDWLRQV�GH�FRPPXQLFDWLRQ�VRQW�FKDUJpHV�GH�VHQV�SRXU�O¶pOqYH
HW�SURSLFHV�j�VRQ�pSDQRXLVVHPHQW�

&H� GRFXPHQW� SUpVHQWH� XQ� ODUJH� HQVHPEOH� GH� FRPSpWHQFHV� TXH� FKDTXH� HQVHLJQDQW�� WDQW� GH
O¶HQVHLJQHPHQW� IRQGDPHQWDO� TXH� GX� SUHPLHU� GHJUp� GH� O¶HQVHLJQHPHQW� VHFRQGDLUH�� GpYHORSSHUD� HQ
YHLOODQW�j�OHXU�LQWHUDFWLRQ�

&HV��FRPSpWHQFHV��DYHF�LQGLFDWLRQ�G¶XQ�QLYHDX�GH�PDLWULVH��DGDSWp�DX[�WURLV�SUHPLqUHV�pWDSHV�GH�OD
VFRODULWp� REOLJDWRLUH� �ILQ� GH� OD� GHX[LqPH� DQQpH� SULPDLUH�� ILQ� GH� OD� VL[LqPH� DQQpH� SULPDLUH�� ILQ� GX
SUHPLHU� GHJUp� GH� O¶HQVHLJQHPHQW� VHFRQGDLUH��� RQW� pWp� UHWHQXHV� SRXU� OHXU� LPSRUWDQFH� GDQV� OD
IRUPDWLRQ�GH�O
HQIDQW�HW�GX�MHXQH�DGROHVFHQW��&HOD�QH�VLJQLILH�QXOOHPHQW�TXH�G
DXWUHV�FRPSpWHQFHV
QH� SXLVVHQW� rWUH� DERUGpHV� GDQV� OH� FXUVXV� VFRODLUH�� SRXU� DXWDQW� TX
HOOHV� OH� VRLHQW� HQ� GHKRUV� G
XQH
pYDOXDWLRQ�FHUWLILFDWLYH�
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/D�ODQJXH�IUDQoDLVH�HVW�OD�SUHPLqUH�FOp�TXL�V¶RIIUH�j�O¶HQIDQW�HW�j�O¶DGROHVFHQW�SRXU�DFFpGHU
j� O¶HQVHPEOH� GHV� GRPDLQHV� GH� O¶DSSUHQWLVVDJH��� FHFL� LPSOLTXH� OD� UHVSRQVDELOLWp� GH� WRXV
GDQV�OD�FRQVWUXFWLRQ�GH�FH�ODQJDJH�GH�UpIpUHQFH�

$LQVL��WRXW�DX�ORQJ�GH�VRQ�FXUVXV�VFRODLUH��SDU�XQH�PDvWULVH�SURJUHVVLYH�GH�OD�ODQJXH�IUDQoDLVH��O¶pOqYH
VHUD�FRQGXLW�j�H[HUFHU�XQ�HQVHPEOH�GH�FRPSpWHQFHV�LQWHUDFWLYHV��GpPDUFKHV�PHQWDOHV��PDQLqUHV
G¶DSSUHQGUH�HW�DWWLWXGHV�UHODWLRQQHOOHV��GLUHFWHPHQW�XWLOLVDEOHV�VDQV�GRXWH�GDQV� OD�FRQVWUXFWLRQ
GH�VRQ�VDYRLU��PDLV��VXUWRXW��VD�VFRODULWp�DFKHYpH��IRQGHPHQWV�GH�VD�IRUPDWLRQ�FRQWLQXpH� ��

&HV�FRPSpWHQFHV�VHURQW�FRQVWUXLWHV�GDQV�OH�FDGUH�G¶DFWLYLWpV�pGXFDWLYHV�UHOHYDQW�GHV�GLIIpUHQWV
GRPDLQHV�GH�O¶DSSUHQWLVVDJH�

'pPDUFKHV�PHQWDOHV

6DLVLU�O
LQIRUPDWLRQ��

• DYRLU�XQH�FRQQDLVVDQFH�VDWLVIDLVDQWH�GH�OD�ODQJXH�IUDQoDLVH�SRXU�YpKLFXOHU�O
LQIRUPDWLRQ��

• XWLOLVHU�G¶DXWUHV�FRGHV��G¶DXWUHV�ODQJDJHV��SDU�H[���OHV�ODQJDJHV�GH�O
LPDJH��GX�JUDSKLTXH��������

• WUDQVSRVHU� HQ� ODQJXH� IUDQoDLVH� GHV� VLJQHV� G
DXWUHV� ODQJDJHV� �SDU� H[��� OH� ODQJDJH
PDWKpPDWLTXH���

• FKHUFKHU� O
LQIRUPDWLRQ�� HQ� FRQQDLWUH� OHV� OLHX[� �FHQWUH� GH� GRFXPHQWDWLRQ�� ELEOLRWKqTXH�
PpGLDWKqTXH�������HW�OHV�PR\HQV��RXYUDJHV�GH�UpIpUHQFH��RXYUDJHV�VSpFLDOLVpV��SUHVVH��,QWHUQHW�
&'�520�������

 

 7UDLWHU�O
LQIRUPDWLRQ��

• �UHOLUH����SUDWLTXHU�OH�©UHWRXU�HQ�DUULqUHª�SRXU�DVVRLU�OD�FRPSUpKHQVLRQ��

• DQDO\VHU��F¶HVW�j�GLUH��

♦ GpJDJHU

♦ OHV�LGpHV��GLVWLQJXHU�OHV�pOpPHQWV�HVVHQWLHOV��OHV�KLpUDUFKLVHU�VHORQ�GHV�FULWqUHV�SHUWLQHQWV��

♦ OHV� OLHQV� HQWUH� OHV� LGpHV� �GLVWLQJXHU� OHV� QRWLRQV� GH� WHPSRUDOLWp�� FDXVH�� FRQVpTXHQFH�
RSSRVLWLRQ��SURSRUWLRQQDOLWp��VLPLOLWXGH��

♦ O
LPSRUWDQFH�UHODWLYH�GHV�LGpHV��FRPSDUHU��WULHU��FODVVHU�OHV�LQIRUPDWLRQV���

♦ SRVHU�GHV�K\SRWKqVHV��GpJDJHU�O
H[SOLFLWH�HW�O
LPSOLFLWH��

• UHIRUPXOHU���PRGLILHU�OD�IRUPH�G
XQH�LQIRUPDWLRQ�WRXW�HQ�SUpVHUYDQW�OH�VHQV��

• UpVXPHU���UHVWLWXHU�OHV�LGpHV�GH�IDoRQ�FRQGHQVpH�
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0pPRULVHU�O
LQIRUPDWLRQ��

• PpPRULVHU��F
HVW��

♦ UpSHUWRULHU�OHV�LGpHV��

♦ DVVRFLHU�OHV�PRWV�j�XQH�LGpH��j�XQ�FRQWH[WH�SDUWLFXOLHU��

♦ LQWpJUHU�FH�TXH�O
RQ�PpPRULVH�j�FH�TXH�O
RQ�VDLW�GpMj��

♦ GpJDJHU�GHV�FRQWHQXV��PDLV�DXVVL�GHV�SURFpGXUHV��

♦ DFWLYHU�VD�PpPRLUH�YLVXHOOH��DXGLWLYH�HW�PRWULFH�j�O
DLGH�GH�SURFpGpV�YDULpV��

• HQUHJLVWUHU� O
LQIRUPDWLRQ� GDQV� OD� PpPRLUH� SRXU� SRXYRLU� O
XWLOLVHU� GDQV� XQH� VLWXDWLRQ� G
DFWLRQ
QRXYHOOH��

8WLOLVHU�O
LQIRUPDWLRQ��

• LQWpJUHU� O
LQIRUPDWLRQ� j� XQ� UpVHDX� GH� FRQFHSWV� GpMj� IL[pV� RX� j� XQ� UpVHDX� G¶LQIRUPDWLRQV� SOXV
FRPSOH[H��

• XWLOLVHU�O
LQIRUPDWLRQ�GDQV�O¶H[pFXWLRQ�GH�WkFKHV�DQDORJXHV��

• LPLWHU�XQH�LQIRUPDWLRQ��OD�WUDQVSRVHU�GDQV�GHV�VLWXDWLRQV�QRXYHOOHV�

&RPPXQLTXHU�O
LQIRUPDWLRQ��

• FRPPXQLTXHU� OHV� GpPDUFKHV� HIIHFWXpHV�� OHV� UpVXOWDWV� G
XQH� HQTXrWH�� G
XQH� UHFKHUFKH
GRFXPHQWDLUH�����

0DQLqUHV�G
DSSUHQGUH

3DU�O¶H[HUFLFH�GHV�FRPSpWHQFHV�WUDQVYHUVDOHV�UHWHQXHV�LFL��O¶pOqYH�SRXUUD�DFFpGHU�j�O¶DXWRQRPLH���LO�VH
GRQQHUD�DXVVL�GHV�RXWLOV�WUDQVIpUDEOHV�j�OD�YLH�TXRWLGLHQQH�HW�j�OD�YLH�SURIHVVLRQQHOOH��

• SRUWHU�VRQ�DWWHQWLRQ�VXU�VHV� IDoRQV�GH�FRPSUHQGUH�HW�G¶DSSUHQGUH�� VXU� VHV�PpWKRGHV�GH� WUDYDLO
SRXU�OHV�H[SULPHU��SRXU�OHV�FRPSDUHU�DYHF�FHOOHV�GHV�DXWUHV��

• SODQLILHU�XQH�DFWLYLWp��
• JpUHU�OH�WHPSV�GH�UpDOLVDWLRQ�G¶XQH�DFWLYLWp��
• XWLOLVHU�GHV�GRFXPHQWV�GH�UpIpUHQFH��
• XWLOLVHU�GHV�RXWLOV�GH�WUDYDLO��LQIRUPDWLTXHV��DXGLRYLVXHOV������
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$WWLWXGHV�UHODWLRQQHOOHV

7RXW� DX� ORQJ�GH� VD� VFRODULWp�� O¶pOqYH� VHUD�DPHQp�j� UpIOpFKLU� VXU� OXL�PrPH�� VXU� OHV� DXWUHV�� VXU� VRQ
HQYLURQQHPHQW���OD�VWUXFWXUDWLRQ�GH�VD�SHUVRQQDOLWp�HQJDJH�VRQ�DYHQLU�

3DU�OHV�GLYHUVHV�DFWLYLWpV�GH�FRPPXQLFDWLRQ��O¶pOqYH�SRXUUD��

6H�FRQQDLWUH��SUHQGUH�FRQILDQFH��
 

• VH�SUHQGUH�HQ�FKDUJH�
• SUHQGUH�GHV�UHVSRQVDELOLWpV�
• IDLUH�SUHXYH�GH�FXULRVLWp�LQWHOOHFWXHOOH�
• rWUH�VHQVLEOH�j�OD�YLH��j�OD�QDWXUH��j�O¶DUW��

 
&RQQDLWUH�OHV�DXWUHV�HW�DFFHSWHU�OHV�GLIIpUHQFHV��

• pFRXWHU�
• GLDORJXHU�
• WUDYDLOOHU�HQ�pTXLSH�
• ODLVVHU�V¶H[SULPHU�
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3RXU�LQGLTXHU�OH�QLYHDX�G
DSSURFKH�GH�OD�FRPSpWHQFH��OH�GRFXPHQW�XWLOLVH�OHV�V\PEROHV
VXLYDQWV��

Ñ���LQLWLDWLRQ�j�OD�FRPSpWHQFH�

&���FHUWLILFDWLRQ�GH�OD�FRPSpWHQFH�

(���HQWUHWLHQ�GH�OD�FRPSpWHQFH��XQH�FRPSpWHQFH�FHUWLILpH�j�XQ�QLYHDX�GRLW�rWUH�HQWUHWHQXH�DX�[�
QLYHDX�[��VXLYDQW�V���FH�TXL�VXSSRVH�TXH�O
pOqYH�OD�PRELOLVH�GDQV�GHV�VLWXDWLRQV�GH�SOXV�HQ�SOXV
YDULpHV�HW�GH�SOXV�HQ�SOXV�FRPSOH[HV��

/HFWXUH�GHV�WDEOHDX[���OD�PDvWULVH�G
XQH�FRPSpWHQFH�GRQQpH�V
RSqUH�SURJUHVVLYHPHQW�FRPPH�VXLW
�

&RORQQH�,���GH�O
HQWUpH�GDQV�O
HQVHLJQHPHQW�IRQGDPHQWDO�j�OD�ILQ�GH�OD��qPH��DQQpH�SULPDLUH�
&RORQQH�,,���GH�OD��qPH��DQQpH�j�OD��qPH��DQQpH�SULPDLUH�
&RORQQH�,,,���OHV�GHX[�SUHPLqUHV�DQQpHV�GH�O
HQVHLJQHPHQW�VHFRQGDLUH�

8Q�DVWpULVTXH�PDUTXDQW�WHO�PRW�RX�H[SUHVVLRQ���LO�LQGLTXH�XQ�UHQYRL�DX�JORVVDLUH�

/LUH

/LUH��F¶HVW�FRQVWUXLUH�GX�VHQV�HQ�WDQW�TXH�UpFHSWHXU�G¶XQ�PHVVDJH�pFULW��FRQWH��QRXYHOOH��URPDQ�
WKpkWUH��SRqPH��IDEOH��FKDQVRQ��OHWWUH��DUWLFOH��PRGH�G¶HPSORL��FRQVLJQHV�GLYHUVHV�������RX�YLVXHO
�LPDJH�IL[H�RX�DQLPpH���GHVVLQ��WDEOHDX��DIILFKH��ILOP�������

/H�VHQV�FRQVWUXLW��HVW�GpWHUPLQp�SDU�XQH�LQWHUDFWLRQ�HQWUH��

• OHV�FDUDFWpULVWLTXHV�GX�PHVVDJH��LQWHQWLRQ�GRPLQDQWH�HW�VWUXFWXUHV��
• OHV� DFTXLV� GX� OHFWHXU� �\� FRPSULV� VHV� FRQQDLVVDQFHV� OLQJXLVWLTXHV�� OLWWpUDLUHV�� DUWLVWLTXHV�

KLVWRULTXHV���\�FRPSULV�VHV�GLVSRVLWLRQV�DIIHFWLYHV��
• OHV�SDUWLFXODULWpV�GH�OD�VLWXDWLRQ��RX�FRQWH[WH��GDQV�ODTXHOOH�OH�OHFWHXU�WUDLWH�OH�PHVVDJH�

'DQV�XQH�VLWXDWLRQ�GRQQpH��OH�OHFWHXU�FRQoRLW�XQ�SURMHW�HQ�IRQFWLRQ�GXTXHO�LO�OLUD�OH�PHVVDJH�
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2ULHQWHU�VD�OHFWXUH�HQ�IRQFWLRQ�GH�OD�VLWXDWLRQ�GH�FRPPXQLFDWLRQ

, ,, ,,,
5HSpUHU�OHV�LQIRUPDWLRQV
UHODWLYHV�DX[�UpIpUHQFHV
G¶XQ�OLYUH��G¶XQ�WH[WH��G¶XQ
GRFXPHQW
�YLVXHO�

&�WLWUH�GDQV�XQH�FROOHFWLRQ
DGDSWpH�j�O
kJH�GH�O
HQIDQW

&��FROOHFWLRQV�IDPLOLqUHV (

&KRLVLU�XQ�GRFXPHQW
�HQ
IRQFWLRQ�GX�SURMHW�HW�GX
FRQWH[WH�GH�O¶DFWLYLWp�

&��GDQV�OH�UpIpUHQWLHO

pODERUp�SDU��OD�FODVVH

&�HQ�ELEOLRWKqTXH�HW
FHQWUH�GH�GRFXPHQWDWLRQ

&��HQ�PpGLDWKqTXH

$QWLFLSHU�OH�FRQWHQX�G¶XQ
GRFXPHQW
�HQ�XWLOLVDQW
VHV�LQGLFHV�H[WHUQHV�HW
LQWHUQHV��LOOXVWUDWLRQV�
LPDJHV��SUHPLqUH�HW
TXDWULqPH�SDJHV�GH
FRXYHUWXUH��W\SRJUDSKLH�
�����

Ñ &�SUHPLqUH�HW�TXDWULqPH
SDJHV�GH�FRXYHUWXUH��GRV
GX�OLYUH���WDEOH�GHV
PDWLqUHV

&���LQIRUPDWLRQV�OLPLQDLUHV

6DLVLU�O¶LQWHQWLRQ
GRPLQDQWH�GH�O¶DXWHXU
�LQIRUPHU��SHUVXDGHU�
HQMRLQGUH��pPRXYRLU�
GRQQHU
GX�SODLVLU�������

Ñ &���HQ�FRQVLGpUDQW�OD
JOREDOLWp�G
XQ�WH[WH�FRXUW
HW�VLPSOH�R��O¶LQWHQWLRQ
DSSDUDvW�QHWWHPHQW

&���HQ�FRQVLGpUDQW�XQ
WH[WH�SOXV�ORQJ�HW�SOXV
FRPSOH[H�R��O¶LQWHQWLRQ
DSSDUDvW�QHWWHPHQW

$GDSWHU�VD�VWUDWpJLH�GH
OHFWXUH�HQ�IRQFWLRQ�GX
SURMHW��GX�GRFXPHQW
�HW
GX�WHPSV�DFFRUGp��
OHFWXUH�LQWpJUDOH�RX
VpOHFWLYH�

Ñ &���GDQV�XQ��GRFXPHQW
�
HQ�V¶DLGDQW�G¶LQGLFHV
LQWHUQHV��WLWUHV�
LQWHUWLWUHV��LOOXVWUDWLRQV�
RUGUH�DOSKDEpWLTXH������

&���GDQV�XQ�HQVHPEOH�GH
GRFXPHQWV
��HQ�V¶DLGDQW
G¶LQGLFHV�LQWHUQHV��WLWUHV�
LQWHUWLWUHV��LOOXVWUDWLRQV�
����

$GRSWHU�XQH�YLWHVVH�GH
OHFWXUH�IDYRULVDQW�OH
WUDLWHPHQW�GH
O¶LQIRUPDWLRQ�

Ñ Ñ &

(ODERUHU�GHV�VLJQLILFDWLRQV

, ,, ,,,
*pUHU�OD�FRPSUpKHQVLRQ
GX�GRFXPHQW
�SRXU��

♦ GpJDJHU�OHV
LQIRUPDWLRQV�H[SOLFLWHV�

&��TXL�SRUWHQW�VRLW�VXU�OHV
SHUVRQQDJHV�SULQFLSDX[�HW
OHXUV�DFWLRQV��VRLW�VXU�OHV
LQIRUPDWLRQV�HVVHQWLHOOHV
G
XQ�WH[WH

&��GpWHUPLQHU�OHV
LQIRUPDWLRQV�HVVHQWLHOOHV
HW�VHFRQGDLUHV��pWDEOLU�OHV
UDSSRUWV�GH�PDQLqUH�HW�GH
OLHX

&���pWDEOLU�OHV�UDSSRUWV�GH
FDXVH�HW�GH�FRQVpTXHQFH

♦ GpFRXYULU�OHV
LQIRUPDWLRQV�LPSOLFLWHV
�LQIpUHU
��

Ñ &���FRQVWUXLUH�XQH
LQIRUPDWLRQ�j�SDUWLU
G
pOpPHQWV�UDSSURFKpV�HW
FRQFHUQDQW�OH�OLHX��OH
WHPSV�HW�OHV�SHUVRQQDJHV

&���j�SDUWLU�G¶pOpPHQWV
SOXV�GLVSHUVpV��j�SDUWLU�GH
FRQQDLVVDQFHV
SHUVRQQHOOHV�HW�GH
VFKpPDV�FRQVWUXLWV�HQ
FODVVH

♦ YpULILHU�GHV
K\SRWKqVHV�pPLVHV
SHUVRQQHOOHPHQW�RX
SURSRVpHV�

&���SURSRVHU�XQH�VXLWH
SODXVLEOH�j�XQ�WH[WH
VLPSOH

&���HQ�WHQDQW�FRPSWH�G
XQ
SOXV�JUDQG�QRPEUH
G
LQGLFHV

&���j�XQ�QLYHDX�GH
FRPSOH[LWp�SOXV�pOHYp

♦ SHUFHYRLU�OH�VHQV
JOREDO�DILQ�GH�SRXYRLU��

&���GDQV�GHV�UpFLWV
VLPSOHV�j�O
DLGH�GH
VXSSRUWV

&���GDQV�GHV�UpFLWV�FRXUWV
��QRXYHOOH��FRQWH�����

&���GDQV�GHV�UpFLWV
G¶HQYHUJXUH���URPDQ��ILOP�
���
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� UHIRUPXOHU�HW�XWLOLVHU
GHV�LQIRUPDWLRQV�

&�G
XQ�WH[WH�VLPSOH��ELHQ
VWUXFWXUp

&�G
XQ�WH[WH�VWUXFWXUp�HW
SOXV�ORQJ

(

� UHIRUPXOHU�RX
H[pFXWHU�XQ
HQFKDvQHPHQW�GH
FRQVLJQHV�

&�FRQVLJQHV�VLPSOHV�SRXU
UpDOLVHU�XQH�WkFKH�VLPSOH

&�FRQVLJQHV�VLPSOHV�SRXU
UpDOLVHU�XQH�WkFKH�SOXV
FRPSOH[H

(

� GpJDJHU�OD�WKqVH�HW
LGHQWLILHU�TXHOTXHV
DUJXPHQWV�

Ñ Ñ &�SHUFHYRLU�OD�SRVLWLRQ�GH
O
DXWHXU�HW�VHV�DUJXPHQWV
SULQFLSDX[

5pDJLU��VHORQ�OD�QDWXUH�GX
GRFXPHQW
��HQ�LQWHUDFWLRQ
pYHQWXHOOH�DYHF�G¶DXWUHV
OHFWHXUV��HW�GLVWLQJXHU��
♦ OH�UpHO�GH�O
LPDJLQDLUH�

Ñ &�j�SDUWLU�G
XQ�UpFLW�FRXUW
R��UpHO�HW�LPDJLQDLUH
DSSDUDLVVHQW�ELHQ
GLVWLQFWHPHQW

&�GLVWLQJXHU�IDLW�HW�ILFWLRQ
j�SDUWLU�GH�GRFXPHQWV

YDULpV

♦ �OH�UpHO�GX�YLUWXHO� Ñ &���j�SDUWLU�GH�WRXV
GRFXPHQWV
�YLUWXHOV�HW�
SDUWLFXOLqUHPHQW��GHV
UHSUpVHQWDWLRQV�GH
O¶DQLPDO��GH�OD�SHUVRQQH
KXPDLQH�HW�GH�VRQ
HQYLURQQHPHQW

(

♦ OH�YUDLVHPEODEOH�GH
O¶LQYUDLVHPEODEOH�

Ñ Ñ &��j�SDUWLU�G¶XQ�UpFLW�FRXUW
R��OHV�QRWLRQV�GH
YUDLVHPEODQFH�
G¶LQYUDLVHPEODQFH
V¶DSHUoRLYHQW�QHWWHPHQW

♦ OH�YUDL�GX�IDX[� &���j�SDUWLU�G¶XQ
GRFXPHQW
�FRXUW�R��OH
YUDL�HW�OH�IDX[�VH
GLVWLQJXHQW�QHWWHPHQW

��&�j�SDUWLU�G¶XQ
GRFXPHQW
�SOXV�FRPSOH[H
R��OH�YUDL�RX�OH�IDX[�VH
GLVWLQJXH�QHWWHPHQW

&�HQ�FRPSDUDQW�XQ
HQVHPEOH�GH�GRFXPHQWV

HW�GH�UpIpUHQWLHOV
�YDULpV
TXL�SHUPHWWHQW�FODLUHPHQW
GH�GLVWLQJXHU�OH�YUDL�GX
IDX[

'pJDJHU�O¶RUJDQLVDWLRQ�G¶XQ�WH[WH

, ,, ,,,
5HFRQQDLWUH�XQ�QRPEUH
GLYHUVLILp�GH�GRFXPHQWV

HQ�LGHQWLILDQW�OD�VWUXFWXUH
GRPLQDQWH��

&���UHSpUHU�OHV
SHUVRQQDJHV�SULQFLSDX[�
OH�WHPSV�HW�OHV�OLHX[�G
XQH
KLVWRLUH�j�O
DLGH�GX
GRFXPHQW


&���UHSpUHU�O
HVVHQWLHO
G
XQH�KLVWRLUH��G
XQ�UpFLW�
G
XQH�VpTXHQFH�ILOPpH�HQ
OD�SUpVHQFH�RX�QRQ�GX
GRFXPHQW


&���UHIRUPXOHU�O
HVVHQWLHO
G
XQH�KLVWRLUH��G
XQ�UpFLW�
G
XQH�VpTXHQFH�ILOPpH�HQ
OD�SUpVHQFH�RX�QRQ�GX
GRFXPHQW
���HQ
V
DSSX\DQW�VXU�OH�VFKpPD
QDUUDWLI

♦ QDUUDWLYH�
♦ GHVFULSWLYH� Ñ &��UHSpUHU�OD�PDQLqUH

GRQW�OHV�pOpPHQWV�VRQW
GpFULWV

&���UHSpUHU�XQ�SRUWUDLW

♦ H[SOLFDWLYH� Ñ Ñ &���UHSpUHU�OH�SUREOqPH�
SXLV�GpJDJHU�OHV
H[SOLFDWLRQV�IRXUQLHV�HW
OHV�FRQFOXVLRQV�SURSRVpHV

♦ DUJXPHQWDWLYH� Ñ Ñ &��GpWHFWHU�XQH�SULVH�GH
SRVLWLRQ�FODLUHPHQW
DIILUPpH�HW�GHV�DUJXPHQWV
TXL�O¶DSSXLHQW

♦ VWUXFWXUH�GLDORJXpH� &���UHSpUHU�OH�ORFXWHXU &���UHSpUHU�OHV�PDUTXHV
GX�GLVFRXUV�GLUHFW�
SURXYHU�TXH�OHV�UpSOLTXHV
GHV�SHUVRQQDJHV
V
HQFKDvQHQW

&���UHSpUHU�GHV
UHQVHLJQHPHQWV�VXU�OHV
VHQWLPHQWV�GHV
SHUVRQQDJHV�GDQV�OHV
FRPPHQWDLUHV�TXL
HQFDGUHQW�OH�GLVFRXUV
GLUHFW
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5HSpUHU�OHV�PDUTXHV�GH
O¶RUJDQLVDWLRQ�JpQpUDOH��
• SDUDJUDSKHV��VLJQHV

GLYHUV�VpSDUDQW�OHV
JURXSHV�GH
SDUDJUDSKHV��DOLQpDV
HW�RX�GRXEOH
LQWHUOLJQH��WLWUHV�HW
LQWHUWLWUHV���

Ñ &���UHSpUHU�WLWUHV�HW
LQWHUWLWUHV��OHV
SDUDJUDSKHV��VLJQHV�HW
DOLQpDV

(

• PLVH�HQ�SDJH�� &���UHFRQQDvWUH�GHV
GRFXPHQWV
�WUDYDLOOpV�HQ
FODVVH�JUkFH�j�OHXU�PLVH
HQ�SDJH

&���LGHQWLILHU�OHV�JHQUHV�GH
WH[WHV���OHWWUH��DUWLFOH�
DIILFKH��SRpVLH�����

&���LGHQWLILHU�OHV
FRPSRVDQWHV�G
XQH�PLVH
HQ�SDJH�HW�G
XQ�FRQWH[WH��
WH[WH��SDUDWH[WH
�
JUDSKLTXH��WDEOHDX

• RUJDQLVDWHXUV
WH[WXHOV
��

Ñ &��UHSpUHU�OHV
RUJDQLVDWHXUV�WHPSRUHOV
HW�VSDWLDX[

&���UHSpUHU�OHV
RUJDQLVDWHXUV�ORJLTXHV

• PRGHV�HW�WHPSV
YHUEDX[�

Ñ &���LGHQWLILHU�OHV�WHPSV &���GpJDJHU�OH�V\VWqPH
WHPSRUHO�G¶XQ�WH[WH�
MXVWLILHU�O¶XWLOLWp�GHV�PRGHV
FRPPH�O¶LQILQLWLI�HW
O¶LPSpUDWLI

3HUFHYRLU�OD�FRKpUHQFH���HQWUH�SKUDVHV�HW�JURXSHV�GH�SKUDVHV�WRXW�DX�ORQJ�GX�WH[WH

, ,, ,,,
5HSpUHU�OHV�IDFWHXUV�GH
FRKpUHQFH
��

Ñ &��HQFKDvQHPHQW
FKURQRORJLTXH���OH
OHQGHPDLQ��XQH�KHXUH
SOXV�WDUG��OD�YHLOOH�����

&���HQFKDvQHPHQW
ORJLTXH���DLQVL��F
HVW
SRXUTXRL�����

• PRWV�RX�H[SUHVVLRQV
VHUYDQW�j�HQFKDvQHU
OHV�SKUDVHV��

• UHSULVHV
G¶LQIRUPDWLRQV�G¶XQH
SKUDVH�j�O¶DXWUH
�DQDSKRUHV���

Ñ &���UHSpUHU�OHV�pOpPHQWV
OLQJXLVWLTXHV�GH�UHSULVH�GX
RX�GHV�SHUVRQQDJHV
SULQFLSDX[

&���UHSpUHU�OHV�pOpPHQWV
OLQJXLVWLTXHV�GH�UHSULVH�GX
RX�GHV�SHUVRQQDJHV
SULQFLSDX[�HW�GH�WRXWH
LQIRUPDWLRQ

♦ V\VWqPH�GHV�WHPSV�� Ñ Ñ &���VLWXHU�OHV�IDLWV�HW
pYqQHPHQWV�OHV�XQV�SDU
UDSSRUW�DX[�DXWUHV
��VLPXOWDQpLWp��DQWpULRULWp�
SRVWpULRULWp�

♦ SURJUHVVLRQ
WKpPDWLTXH
�

Ñ Ñ &���UHSpUHU�O
LQIRUPDWLRQ
GH�SKUDVH�HQ�SKUDVH�HW
O
LQIRUPDWLRQ�GpMj�GLWH

                                                          
1 Voir le glossaire à propos des termes cohérence et cohésion. Par souci de clarté le premier terme est seul utilisé, parce que d'acception plus
générale.
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7HQLU�FRPSWH�GHV�XQLWpV�JUDPPDWLFDOHV

, ,, ,,,
&RPSUHQGUH�OH�VHQV�G¶XQ
WH[WH�HQ��
♦ V¶DSSX\DQW�VXU�OD
SRQFWXDWLRQ�HW�VXU�OHV
XQLWpV�JUDPPDWLFDOHV��

&��LGHQWLILHU�OHV�SKUDVHV
G¶XQ�WH[WH

&�LGHQWLILHU�OHV�SKUDVHV�GH
PrPH�VWUXFWXUH

&�SHUFHYRLU�O¶LQIOXHQFH
G¶XQH�FRQVWUXFWLRQ
V\QWD[LTXH�VXU�OH�VHQV�GX
WH[WH

♦ UHFRQQDLVVDQW�OHV
PDUTXHV�JUDPPDWLFDOHV
�QRPLQDOHV�HW�YHUEDOHV��

Ñ &��UHSpUHU�GHV�LQGLFHV
JUDPPDWLFDX[�SRXU
pWDEOLU�GHV�OLHQV�HQWUH�OHV
PRWV����PDUTXHV�GX�JHQUH
HW�GX�QRPEUH

&��HQ�YHLOODQW�j�WRXV�OHV
OLHQV���PDUTXHV�GX
IpPLQLQ�HW�GX�SOXULHO�DLQVL
TXH�OHV�PDUTXHV�GH�OD
SHUVRQQH�HW�GX�WHPSV�GHV
YHUEHV

7UDLWHU�OHV�XQLWpV�OH[LFDOHV

, ,, ,,,
&RPSUHQGUH�HQ��� &���FRQWH[WH�pFULW��LOOXVWUp &���HQ�V
DSSX\DQW�VXU�OH

SDUDJUDSKH��OH�WH[WH��OHV
H[HPSOHV

&���DYHF�GHV�LQGLFHV
FRQWH[WXHOV�SOXV�pORLJQpV

♦ pPHWWDQW�GHV
K\SRWKqVHV�VXU�OH�VHQV
G
XQ�PRW����GpFRXYUDQW�OD
VLJQLILFDWLRQ�G¶XQ�PRW�j
SDUWLU�GX�FRQWH[WH��
♦ FRQILUPDQW�OH�VHQV�G
XQ
PRW��

Ñ &��WURXYHU�OH�VHQV�TXL
FRQYLHQW�GDQV�XQ
GLFWLRQQDLUH�RX�GDQV�XQ
UpIpUHQWLHO
�DGDSWp

&���GDQV�XQ�OH[LTXH��XQ
JORVVDLUH��GHV�QRWHV�GH
EDV�GH�SDJH

♦ pWDEOLVVDQW�OHV
UHODWLRQV�TXH�OHV�PRWV
HQWUHWLHQQHQW�HQWUH�HX[��
IDPLOOHV�GH�PRWV�
V\QRQ\PHV��DQWRQ\PHV��

Ñ &���FRPSUHQGUH�OH�VHQV
GHV�PRWV�HQ�OHV�LGHQWLILDQW
SDU�OHXU�DSSDUWHQDQFH�j
XQH�IDPLOOH

&���FRPSUHQGUH�OH�VHQV
GHV�PRWV�HQ�LGHQWLILDQW
V\QRQ\PHV�HW�DQWRQ\PHV

♦ GLVWLQJXDQW�OHV
pOpPHQWV�TXL�FRPSRVHQW
XQ�PRW��SUpIL[H��UDGLFDO�
VXIIL[H��

Ñ Ñ &��FRPSUHQGUH�OH�VHQV�GHV
PRWV�HQ�DQDO\VDQW�OHV
pOpPHQWV�TXL�OHV
FRPSRVHQW

3HUFHYRLU�OHV�LQWHUDFWLRQV�HQWUH�OHV�pOpPHQWV�YHUEDX[�HW�QRQ�YHUEDX[

, ,, ,,,
5HOLHU�XQ�WH[WH�j�GHV
pOpPHQWV�QRQ�YHUEDX[�

&���W\SRJUDSKLH�
LOOXVWUDWLRQV

&��FURTXLV��VFKpPDV�
OpJHQGHV��WDEOHDX[�
JUDSKLTXHV�����

(

(FULUH

(FULUH�� F¶HVW� SURGXLUH� RX� UHSURGXLUH� GX� VHQV� HQ� WDQW� TX¶pPHWWHXU� G¶XQ� PHVVDJH�

/H�VHQV�VH�SURGXLW�RX�VH�UHSURGXLW��SDU�XQH�LQWHUDFWLRQ�HQWUH��

• OHV�FDUDFWpULVWLTXHV�GX�PHVVDJH��LQWHQWLRQ�GRPLQDQWH�HW�VWUXFWXUHV��
• OHV� DFTXLV� GX� VFULSWHXU� �\� FRPSULV� VHV� FRQQDLVVDQFHV� OLQJXLVWLTXHV�� OLWWpUDLUHV�� DUWLVWLTXHV�
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KLVWRULTXHV���\�FRPSULV�VHV�GLVSRVLWLRQV�DIIHFWLYHV��
• OHV�SDUWLFXODULWpV�GH�OD�VLWXDWLRQ��RX�FRQWH[WH��GDQV�ODTXHOOH�VH�WURXYH�OH�VFULSWHXU�

'DQV�XQH�VLWXDWLRQ�GRQQpH��OH�VFULSWHXU�FRQoRLW�XQ�SURMHW�HQ�IRQFWLRQ�GXTXHO��PRELOLVDQW�VHV�DFTXLV��LO
pODERUHUD�XQ�GRFXPHQW
�UHQGDQW�SRVVLEOH�OD�FRPSUpKHQVLRQ�GH�VHV�LQWHQWLRQV�SDU�OH�GHVWLQDWDLUH�

2ULHQWHU�VRQ�pFULW�HQ�IRQFWLRQ�GH�OD�VLWXDWLRQ�GH�FRPPXQLFDWLRQ

, ,, ,,,
(Q�WHQDQW�FRPSWH�GHV
FULWqUHV�VXLYDQWV��
• GH�O¶LQWHQWLRQ

SRXUVXLYLH��LQIRUPHU�
UDFRQWHU��GpFULUH�
SHUVXDGHU��HQMRLQGUH�
GRQQHU�GX�SODLVLU��

• GX�VWDWXW�GX�VFULSWHXU
�HQIDQW��UHSUpVHQWDQW�

JURXSH�������
• GX�GHVWLQDWDLUH�
• GX�SURMHW��GX�FRQWH[WH

GH�O¶DFWLYLWp�

Ñ &���VXU�OD�EDVH�GHV
FULWqUHV�UHWHQXV

&���VXU�OD�EDVH�GH
O¶HQVHPEOH�GHV��FULWqUHV

• GX�JHQUH�GH�WH[WH
FKRLVL�RX�LPSRVp�

Ñ

• GHV�SURFpGXUHV
FRQQXHV�HW�GHV
PRGqOHV�REVHUYpV�

Ñ

• GX�VXSSRUW�PDWpULHO� Ñ

(ODERUHU�GHV�FRQWHQXV

, ,, ,,,
5HFKHUFKHU�HW�LQYHQWHU
GHV�LGpHV��GHV�PRWV�����
�KLVWRLUHV��LQIRUPDWLRQV�
DUJXPHQWV��WH[WHV�j�YLVpH
LQMRQFWLYH�������

&���j�SDUWLU�GHV
FRQQDLVVDQFHV�GH�FKDFXQ

&���j�SDUWLU�GH�OD
FRQVXOWDWLRQ�GH�SHUVRQQHV

&���j�SDUWLU�G
XQH
GRFXPHQWDWLRQ

5pDJLU�j�GHV�GRFXPHQWV

pFULWV��VRQRUHV��YLVXHOV�����
HQ�H[SULPDQW�XQH�RSLQLRQ
SHUVRQQHOOH�HW�HQ�OD
MXVWLILDQW�G
XQH��PDQLqUH
FRKpUHQWH�

Ñ Ñ &
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$VVXUHU�O¶RUJDQLVDWLRQ�HW�OD�FRKpUHQFH
��GX�WH[WH

, ,, ,,,
3ODQLILHU�O¶RUJDQLVDWLRQ
JpQpUDOH�SDU�OH�FKRL[�G¶XQ
PRGqOH�G¶RUJDQLVDWLRQ
DGpTXDW�DX�WH[WH�j
SURGXLUH��GRPLQDQWH
LQMRQFWLYH��QDUUDWLYH�
GHVFULSWLYH��H[SOLFDWLYH�
LQIRUPDWLYH�
DUJXPHQWDWLYH��

Ñ &���GDQV�OHV�WH[WHV�j
GRPLQDQWH�LQMRQFWLYH�
QDUUDWLYH��LQIRUPDWLYH

&���GDQV�OHV�WH[WHV
j�GRPLQDQWH�H[SOLFDWLYH�
GHVFULSWLYH�
DUJXPHQWDWLYH

&RQWULEXHU�j��OD
FRKpUHQFH
�GX�WH[WH�HQ��

Ñ &���GDQV�OHV�WH[WHV�j
GRPLQDQWH�LQMRQFWLYH�
QDUUDWLYH�
LQIRUPDWLYH��HQ�V¶DLGDQW
GH�PRGqOHV

&���GDQV�OHV�WH[WHV�j
GRPLQDQWH��H[SOLFDWLYH�
GHVFULSWLYH�
DUJXPHQWDWLYH��HQ
V¶DLGDQW�GH�PRGqOHV

♦ FUpDQW�MXGLFLHXVHPHQW
GHV�SDUDJUDSKHV
�VLJQHV�GLYHUV�VpSDUDQW
GHV�JURXSHV�GH
SDUDJUDSKHV���DOLQpD
HW�RX�GRXEOH

�����LQWHUOLJQH��������
♦ XWLOLVDQW�j�ERQ�HVFLHQW

OHV�LQGLFDWHXUV
G¶HQVHPEOHV
VXSpULHXUV�j�OD�SKUDVH
�SDUDJUDSKH�HW�JURXSH
GH�SDUDJUDSKHV���

Ñ &���WLWUHV��LQWHUWLWUHV�GDQV
OHV�WH[WHV�j�GRPLQDQWH
LQIRUPDWLYH

&���GDQV�OHV�WH[WHV�j
GRPLQDQWH��QDUUDWLYH

◊ WLWUHV�HW�LQWHUWLWUHV�
� RUJDQLVDWHXUV

WH[WXHOV
�
Ñ &���XVXHOV (

� FKRL[�G¶XQ�V\VWqPH
GHV�WHPSV�HW��GX
PRGH�DSSURSULp�

Ñ Ñ &

(PSOR\HU�OHV�IDFWHXUV�GH
FRKpUHQFH
��

Ñ &��XVXHOV (

• PRWV�RX�H[SUHVVLRQV
VHUYDQW�j�HQFKDvQHU
OHV�SKUDVHV��

• UHSULVHV
G
LQIRUPDWLRQV�G
XQH
SKUDVH�j�O
DXWUH
�DQDSKRUHV���

&����SURQRPV�SHUVRQQHOV
VXMHWV

&���DXWUHV�SURQRPV�XVXHOV &���O
HQVHPEOH�GHV
SURQRPV

◊ UHSULVH�SDU�XQ
SURQRP�

◊ UHSULVH�SDU�XQ
VXEVWLWXW�OH[LFDO�
VRXYHQW�VRXOLJQpH�SDU
XQ�GpWHUPLQDQW�GpILQL�
XQ�GpWHUPLQDQW
GpPRQVWUDWLI�

Ñ &���GDQV�GHV�WH[WHV
VLPSOHV

(
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◊ UHSULVH�SDU�XQ
GpWHUPLQDQW�SRVVHVVLI�

Ñ & (

◊ UpSpWLWLRQV� Ñ Ñ &
8WLOLVHU�OHV�DXWUHV�IDFWHXUV
FRQWULEXDQW�j�OD
FRKpUHQFH
�GX�WH[WH��
♦ FKRL[�GHV�DGYHUEHV�GH

WHPSV�HW�GH�OLHX�

Ñ &���GDQV�GHV�WH[WHV�j
GRPLQDQWH�LQMRQFWLYH�
QDUUDWLYH���LQIRUPDWLYH

&���GDQV�GHV�WH[WHV�j
GRPLQDQWH�H[SOLFDWLYH�
GHVFULSWLYH�
DUJXPHQWDWLYH

♦ SURJUHVVLRQ
WKpPDWLTXH

�HQFKDvQHPHQW
G¶LQIRUPDWLRQV��

Ñ Ñ &

8WLOLVHU�OHV�XQLWpV�JUDPPDWLFDOHV�HW�OH[LFDOHV

, ,, ,,,
8WLOLVHU�GH�PDQLqUH
DSSURSULpH��

Ñ &���FRRUGLQDWLRQ�
MX[WDSRVLWLRQ�
VXERUGLQDWLRQ�OHV�SOXV
XVXHOOHV

&���HQ�pODUJLVVDQW�OH�FKRL[

♦ OHV�VWUXFWXUHV�GH
SKUDVHV�

♦ OHV�VLJQHV�GH
SRQFWXDWLRQ�

&���SRLQW�HQ�ILQ�GH�SKUDVH &���YLUJXOH�GDQV�XQH
pQXPpUDWLRQ��SRLQW
G¶LQWHUURJDWLRQ��SRLQW
G¶H[FODPDWLRQ

&���O
HQVHPEOH��\�FRPSULV
OHV�PDUTXHV�GX�GLVFRXUV
GLUHFW

• 8WLOLVHU�XQ�YRFDEXODLUH
SUpFLV�HW�DGDSWp�j�OD
VLWXDWLRQ�GH
FRPPXQLFDWLRQ�

Ñ &���YRFDEXODLUH�SUpFLV�SDU
UDSSRUW�DX�VXMHW�WUDLWp

&���YRFDEXODLUH�DGDSWp�DX
GHVWLQDWDLUH�GX�WH[WH

• 2UWKRJUDSKLHU�OHV
SURGXFWLRQV
SHUVRQQHOOHV��HQ
D\DQW�UHFRXUV�j�GHV
UpIpUHQWLHOV

G
RUWKRJUDSKH
G
XVDJH�HW
JUDPPDWLFDOH��

&��������GH�IRUPHV
FRUUHFWHV�GDQV�VHV
SURSUHV�SURGXFWLRQV

&���������GH�IRUPHV
FRUUHFWHV�GDQV�VHV
SURSUHV�SURGXFWLRQV

&��������GH�IRUPHV
FRUUHFWHV�GDQV�VHV
SURSUHV�SURGXFWLRQV

$VVXUHU�OD�SUpVHQWDWLRQ

, ,, ,,,
$X�QLYHDX�JUDSKLTXH��
♦ PLVH�HQ�SDJH�VHORQ�OH

JHQUH�
&���pFULWXUH�GH�WH[WHV
VLPSOHV�WUDYDLOOpV�ORUV�GH
O
pODERUDWLRQ�GHV�FRQWHQXV

&���pFULWXUH�GH�WH[WHV
WUDYDLOOpV�ORUV�GH
O
pODERUDWLRQ�GHV�FRQWHQXV

(

♦ pFULWXUH�VRLJQpH�HW
OLVLEOH�

& ( (

♦ pFULWXUH�j�O¶DLGH�G¶RXWLOV
�WUDLWHPHQW�GH�WH[WH��

Ñ Ñ &

$X�QLYHDX�GHV�LQWHUDFWLRQV
HQWUH�OHV�pOpPHQWV
YHUEDX[�HW�QRQ�YHUEDX[��
FKRL[�GX�VXSSRUW��FKRL[
G¶LOOXVWUDWLRQV��GH�SKRWRV�
GH�FURTXLV��GH
������FDUWHV��GH�JUDSKLTXHV�
GH�WDEOHDX[�����

Ñ &���LOOXVWUDWLRQV��SKRWRV &��FURTXLV��FDUWHV�
JUDSKLTXHV��WDEOHDX[
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3DUOHU�pFRXWHU

3DUOHU�� F¶HVW�H[SULPHU�VD�SHQVpH�SDU� OD�SDUROH�HW�SDU� OH� FRUSV�� F¶HVW�SURGXLUH�GX� VHQV�HQ
WDQW�TX¶pPHWWHXU�G¶XQ�PHVVDJH�

(FRXWHU�� F¶HVW� � PRELOLVHU� VRQ� DWWHQWLRQ� SRXU� SHUFHYRLU� GHV� VLJQHV� VRQRUHV
�� YHUEDX[� HW
FRUSRUHOV���F¶HVW�SURGXLUH�GX�VHQV�HQ�WDQW�TXH�UpFHSWHXU�G¶XQ�PHVVDJH�

/H�VHQV�VH�FRQVWUXLW�SDU�XQH�LQWHUDFWLRQ�HQWUH��

• OHV�FDUDFWpULVWLTXHV�GX�PHVVDJH��LQWHQWLRQ�GRPLQDQWH��VWUXFWXUHV��VLJQHV�FRUSRUHOV��
• OHV� DFTXLV� GH� O¶pPHWWHXU� �\� FRPSULV� VHV� FRQQDLVVDQFHV� OLQJXLVWLTXHV�� OLWWpUDLUHV�� DUWLVWLTXHV�

KLVWRULTXHV���\�FRPSULV�VHV�GLVSRVLWLRQV�DIIHFWLYHV��
• OHV� SDUWLFXODULWpV� GH� OD� VLWXDWLRQ� �FRQWH[WH�� GDQV� ODTXHOOH� O¶pPHWWHXU� RX� OH� UpFHSWHXU� WUDLWH� OH

PHVVDJH�

'DQV�XQH�VLWXDWLRQ�GRQQpH��O¶pPHWWHXU�RX�OH�UpFHSWHXU�FRQoRLW�XQ�SURMHW�HQ�IRQFWLRQ�GXTXHO�LO�pPHWWUD
RX�pFRXWHUD�OH�PHVVDJH�

/D� SDUROH� HW� O¶pFRXWH� PRELOLVHQW� GHV� DSWLWXGHV�� GHV� DWWLWXGHV� HW� GHV� VDYRLUV� VSpFLILTXHV�

&HV�GHX[�D[HV�GH�FRPPXQLFDWLRQ�VRQW� LFL�DVVRFLpV�SDUFH�TXH��GDQV� OD�JUDQGH�PDMRULWp�GHV�FDV�� OD
SDUROH� HW� O¶pFRXWH� V¶H[HUFHQW� GDQV� XQ� FRQWH[WH� G¶pFKDQJH� LPPpGLDW� �PrPH� V¶LO� HVW� WHFKQLTXHPHQW
PpGLDWLVp��R��FKDTXH�LQWHUORFXWHXU�MRXH�DOWHUQDWLYHPHQW�OH�U{OH�G¶pPHWWHXU�HW�FHOXL�GH�UpFHSWHXU�

2ULHQWHU�VD�SDUROH�HW�VRQ�pFRXWH�HQ�IRQFWLRQ�GH�OD�VLWXDWLRQ�GH�FRPPXQLFDWLRQ

, ,, ,,,
(Q�WHQDQW�FRPSWH�GHV
FULWqUHV�VXLYDQWV��

&���FRQYHUVDWLRQ�VXU�XQ
VXMHW�IDPLOLHU�DYHF�XQ
LQWHUORFXWHXU�IDPLOLHU

&����SUpVHQWDWLRQ�RX
pFRXWH�G
XQH�H[SOLFDWLRQ�
G
XQ�HQFKDvQHPHQW�GH
FRQVLJQHV

&����SUpVHQWDWLRQ�RX
pFRXWH�G
XQ�H[SRVp��G
XQ
GRFXPHQW
��G
XQ�DYLV

♦ GH�O
LQWHQWLRQ
SRXUVXLYLH��GH�SDUROH
RX�G
pFRXWH��LQIRUPHU�
V
LQIRUPHU���H[SOLTXHU�
FRPSUHQGUH���GRQQHU
GHV�FRQVLJQHV��OHV
FRPSUHQGUH���GRQQHU
GX�SODLVLU��SUHQGUH�GX
SODLVLU��

♦ GHV�LQWHUORFXWHXUV� Ñ &���QRPEUH�HW�kJH &���UpDFWLRQV�YHUEDOHV�HW
QRQ�YHUEDOHV��VWDWXW�GH
O
LQWHUYHQDQW�HW�RX�GH�VRQ
RX�GH�VHV�LQWHUORFXWHXUV

♦ GHV�FRQWUDLQWHV�GH
O
DFWLYLWp�

Ñ &���GH�OLHX�HW�GH�WHPSV (

♦ GHV�PRGDOLWpV�GH�OD
VLWXDWLRQ�

Ñ &���LQWHUDFWLRQ�VSRQWDQpH
RX�GLIIpUpH

&��VLWXDWLRQ�IRUPHOOH�RX
LQIRUPHOOH��DYHF�XWLOLVDWLRQ
RX�QRQ�GH�VXSSRUWV
DXGLRYLVXHOV�
LQIRUPDWLTXHV�RX�DXWUHV
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(Q�SUDWLTXDQW�XQH�pFRXWH
DFWLYH��HQ�SRVDQW�GHV
TXHVWLRQV��HQ�UHIRUPXODQW�
�����

Ñ Ñ &

(Q�XWLOLVDQW�GHV�SURFpGpV
OLQJXLVWLTXHV�TXL
JDUDQWLVVHQW�OD�UHODWLRQ
�FRXUWRLVLH��WRXU�HW�WHPSV
GH�SDUROH�������

Ñ Ñ &

(ODERUHU�GHV�VLJQLILFDWLRQV

, ,, ,,,
3UpVHQWHU�OH�PHVVDJH�RX�\
UpDJLU�

Ñ &���G¶XQ�SRLQW�GH�YXH
SHUVRQQHO

( ��

3UDWLTXHU�OD�OHFWXUH�G
XQ
PHVVDJH�j�YRL[�KDXWH
DYHF�OHFWXUH�PHQWDOH
SUpDODEOH�

Ñ & (

5HOLHU�GHV�LQIRUPDWLRQV
VLJQLILFDWLYHV�GX�PHVVDJH
j�VHV�FRQQDLVVDQFHV�HW�j
G¶DXWUHV�VRXUFHV�

Ñ &���HQ�OH�UHOLDQW�j�VHV
FRQQDLVVDQFHV

&���HQ�OH�UHOLDQW�j�G¶DXWUHV
VRXUFHV

6pOHFWLRQQHU�OHV
LQIRUPDWLRQV�UpSRQGDQW�j
XQ�SURMHW�

&���LQKpUHQW�j�VRQ�FDGUH
GH�YLH�TXRWLGLHQ

&���LQKpUHQW�j�VRQ�FDGUH
GH�YLH�FROOHFWLI

&���LQKpUHQW�j�GHV�FDGUHV
VRFLDX[�SOXV�ODUJHV

5pDJLU�j�XQ�GRFXPHQW��HQ
LQWHUDFWLRQ�pYHQWXHOOH
DYHF�G
DXWUHV�

&���GDQV�XQ�FDGUH�GH�YLH
TXRWLGLHQ

&���GDQV�XQ�FDGUH�GH�YLH
FROOHFWLI

&���SDU�GHV�FRQWDFWV
VRFLDX[��SOXV�ODUJHV

♦ HQ�GLVWLQJXDQW��
◊ O¶HVVHQWLHO�GH

O¶DFFHVVRLUH�

Ñ Ñ

◊ OH�UpHO�GH�O¶LPDJLQDLUH� Ñ &
◊ OH�YUDLVHPEODEOH�GH

O¶LQYUDLVHPEODEOH�
Ñ &

◊ OH�YUDL�GX�IDX[�� Ñ &
♦ HQ�H[SULPDQW�VRQ

RSLQLRQ�SHUVRQQHOOH�
DFFRPSDJQpH�G
XQH
MXVWLILFDWLRQ�FRKpUHQWH�

Ñ Ñ

'pJDJHU��SUpVHQWHU�GHV
LQIRUPDWLRQV�H[SOLFLWHV�HW
LPSOLFLWHV�

&���H[SOLFLWHV�GDQV�VRQ
FDGUH�GH�YLH�TXRWLGLHQ

&���H[SOLFLWHV�GDQV�VRQ
FDGUH�GH�YLH�FROOHFWLI

&���H[SOLFLWHV�HW�LPSOLFLWHV

9pULILHU�GHV�K\SRWKqVHV
pPLVHV�SHUVRQQHOOHPHQW
RX�SURSRVpHV�

&���SURSRVHU�XQH�VXLWH
SODXVLEOH�j�XQ�WH[WH
HQWHQGX

&���HQ�WHQDQW�FRPSWH�GH
SOXVLHXUV�LQGLFHV

&���j�XQ�QLYHDX�GH
FRPSOH[LWp�SOXV�pOHYp

*pUHU�OH�VHQV�JOREDO�GX
PHVVDJH�HW�UHIRUPXOHU�OHV
LQIRUPDWLRQV�

&���j�SDUWLU�G
XQ�PHVVDJH
VLPSOH�SUpVHQWp�GDQV�XQH
VWUXFWXUH�VLPSOH��j�OD
VXLWH�G
XQH�H[SpULHQFH
YpFXH�HQ�FODVVH

&���j�SDUWLU�G¶XQ�PHVVDJH
SUpVHQWp�GDQV�XQH
VWUXFWXUH�VLPSOH

&���j�SDUWLU�G¶XQ�PHVVDJH
SUpVHQWp�GDQV�XQH
VWUXFWXUH�FRPSOH[H
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$VVXUHU�HW�GpJDJHU�O¶RUJDQLVDWLRQ�HW�OD�FRKpUHQFH
�GX�PHVVDJH

, ,, ,,,
8WLOLVHU�HW�,GHQWLILHU�OHV
GLIIpUHQWHV�VWUXFWXUHV��
QDUUDWLYH��GHVFULSWLYH�
H[SOLFDWLYH�
DUJXPHQWDWLYH��VWUXFWXUH
GLDORJXpH�

Ñ &���VDXI�GHVFULSWLYH�HW
DUJXPHQWDWLYH

&���GHVFULSWLYH�HW
DUJXPHQWDWLYH

2UJDQLVHU�HW�SHUFHYRLU�OD
SURJUHVVLRQ�GHV�LGpHV�

Ñ &���HQFKDvQHPHQW�GH
FRQVLJQHV�DLQVL�TXH�OHV
pOpPHQWV�G
XQ�UpFLW�VLPSOH

&���GDQV�XQH
DUJXPHQWDWLRQ

,GHQWLILHU�OHV�LQIRUPDWLRQV
SULQFLSDOHV�HW�VHFRQGDLUHV�

Ñ &���GDQV�XQH�VWUXFWXUH
VLPSOH

(

8WLOLVHU�HW�UHSpUHU�OHV
SURFpGpV�SURSUHV�j
DVVXUHU�OD�FODUWp�GX
PHVVDJH��H[HPSOHV�
LOOXVWUDWLRQV��DQHFGRWHV�
�����

Ñ Ñ &

9HLOOHU�j�OD�SUpVHQWDWLRQ
SKRQLTXH�GX�PHVVDJH�

&���V
H[SULPHU�GH�PDQLqUH
DXGLEOH�HQ�VLWXDWLRQ�GH
FRPPXQLFDWLRQ�SURFKH�HW
IDPLOLqUH

&���V
H[SULPHU�GH�PDQLqUH
DXGLEOH�DYHF�XQH
SURQRQFLDWLRQ�DGDSWpH�HW
XQ�YROXPH�VXIILVDQW�GDQV
XQH�VLWXDWLRQ�GH
FRPPXQLFDWLRQ�pODUJLH�RX
QRXYHOOH

(

8WLOLVHU�HW�LGHQWLILHU�OHV�PR\HQV�QRQ�YHUEDX[

, ,, ,,,
8WLOLVHU�HW�UHSpUHU�GHV
LQGLFHV�FRUSRUHOV��SDUPL
FHX[�FL��O
RFFXSDWLRQ�GH
O¶HVSDFH��OD�SRVWXUH��OHV
JHVWHV��OHV�PLPLTXHV��OH
UHJDUG�������

Ñ Ñ &���HQ�XWLOLVDQW�DX�PRLQV
XQ�RX�GHX[�LQGLFHV
FRUSRUHOV

8WLOLVHU�HW�LGHQWLILHU�OHV
LQWHUDFWLRQV�HQWUH�OHV
pOpPHQWV�YHUEDX[�HW�OHV
VXSSRUWV���VFKpPDV�
REMHWV��LOOXVWUDWLRQV�
WDEOHDX[�����

Ñ Ñ &���HQ�XWLOLVDQW�DX�PRLQV
XQ�RX�GHX[�VXSSRUWV
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���*/266$,5(

&RKpUHQFH��� SRXU� TX¶XQ� GRFXPHQW� �WH[WH��PHVVDJH�� ����� VRLW� FRKpUHQW�� LO� IDXW� TX¶LO� FRPSRUWH� GHV
LQIRUPDWLRQV�TXL�VH�UpSqWHQW��UpSpWLWLRQ���TX¶LO�FRPSRUWH�GDQV�VRQ�GpYHORSSHPHQW�GHV� LQIRUPDWLRQV
QRXYHOOHV��SURJUHVVLRQ���TX¶LO�Q¶\�DLW�DXFXQH�FRQWUDGLFWLRQ�HQWUH�OHV�LQIRUPDWLRQV��QRQ�FRQWUDGLFWLRQ��
TXH�OHV�LQIRUPDWLRQV�SXLVVHQW�rWUH�UHOLpHV��UHODWLRQ��
��LQ�0��&+$52//(6��/HV�pWXGHV�VXU�OD�FRKpUHQFH��OD�FRKpVLRQ�HW�OD�FRQQH[LWp�WH[WXHOOH�GHSXLV�OD�ILQ
GHV�DQQpHV�VRL[DQWH��©�0RGqOHV�OLQJXLVWLTXHV�ª��3UHVVHV�8QLYHUVLWDLUHV�GH�/LOOH��������

&RKpVLRQ��� HOOH� VH� GpILQLW� SDU� O¶HQVHPEOH� GHV� PDUTXHV� TXL� pWDEOLVVHQW� OHV� UHODWLRQV� HQWUH� OHV
GLIIpUHQWV�pOpPHQWV�G¶XQ�GRFXPHQW�HW�RX�VHV�GLIIpUHQWHV�LQIRUPDWLRQV��/HV�RUJDQLVDWHXUV�WH[WXHOV�
OHV� SURFpGpV� GH� UHSULVH� �DQDSKRUHV�� VRQW� GHV� pOpPHQWV� LPSRUWDQWV� GH� OD� FRKpVLRQ� WH[WXHOOH�� &HV
WHFKQLTXHV�IRUPHOOHV�DVVXUHQW�OD�FRKpUHQFH�G¶XQ�GRFXPHQW�

'RFXPHQW���SDU�FH�WHUPH�JpQpULTXH��LO�IDXW�HQWHQGUH��WRXW�W\SH�GH�PHVVDJHV�HW�GH�VXSSRUWV�RUDX[
RX�pFULWV��WH[WHV��ILOPV��H[SRVpV�������

,QIpUHU���F¶HVW�OD�GpPDUFKH�PHQWDOH�GX�OHFWHXU�TXL�PHW�HQ�UDSSRUW�GHX[�RX�SOXVLHXUV�pOpPHQWV�G¶XQ
GRFXPHQW� HQWUH� HX[� HW�RX� DYHF� VRQ� H[SpULHQFH� GX� PRQGH� HW� DYHF� VHV� VFKpPDV� PHQWDX[� SRXU
FRQVWUXLUH�XQH�VLJQLILFDWLRQ�TXL�Q¶HVW�SDV�H[SOLFLWHPHQW�GRQQpH�GDQV�OH�WH[WH�
�0LQLVWqUH�GH�OD�&RPPXQDXWp�IUDQoDLVH��3LVWHV�GLGDFWLTXHV��������S������

3DUDWH[WH���HQVHPEOH�GHV�pOpPHQWV�pFULWV�HW�RX�YLVXHOV�HQWRXUDQW�OH�WH[WH�HW�SHUPHWWDQW�GH�QXDQFHU
RX�G¶HQULFKLU�OH�UHJDUG�TXH�O¶RQ�\�SRUWH�

3URJUHVVLRQ� WKpPDWLTXH���PDQLqUHV� GRQW� O¶LQIRUPDWLRQ� V¶DFKHPLQH� GH� SKUDVH� HQ� SKUDVH� WRXW� DX
ORQJ�G¶XQ�WH[WH�

5pIpUHQWLHO��� GRFXPHQW� pODERUp� HQ� FODVVH� RX� H[WpULHXU� j� OD� FODVVH� SHUPHWWDQW� GH� FRQVWUXLUH� XQ
HQVHPEOH�GH�VDYRLUV�HW�RX�GH�VDYRLU�IDLUH��GLFWLRQQDLUHV���DQWKRORJLHV��OH[LTXHV��V\OODEXV��FROOHFWLRQV
GH�WH[WHV��ERLWHV�j�PRWV��&'�520��������

6LJQH� VRQRUH��� OHV� SDUDPqWUHV� OLpV� j� OD� YRL[� �OH� YROXPH� GH� OD� YRL[�� OH� GpELW�� O¶DUWLFXODWLRQ�
O¶LQWRQDWLRQ�������HW�DX�EUXLWDJH�

6\VWqPH�GHV�WHPSV���LO�HVW�OLp�DX�FKRL[�G¶XQ�RX�GH�SOXVLHXUV�WHPSV�GRPLQDQWV��SDU�H[���OH�SUpVHQW
RX�OH�SDVVp�FRPSRVp�GDQV�XQ�IDLW�GLYHUV��O¶DOWHUQDQFH�GX�SDVVp�VLPSOH�HW�GH�O¶LPSDUIDLW�GDQV�XQ�UpFLW�


